@D k37 R 1T

€4 DAHSING BANK

A#iE A FERIRERR

A TERERFERIFRE?

RIBERFEB(Visa® / BSFEF /REF )E T ZRA SFEAIREBEEER (A
WEPARERNEMART ) - MEARZERFRIREEHAENOBRAER - BN
ez —mERr (2ELINHE) -

B — AT
FRA R
1 BHASS 8. B
=% 5 B 1R l T o)
RSB AR 7 E {SRFHS

(i)
?ﬁg{ﬁ_ “— (Visa £ / 2+ /
(Fl: & £R1T) EREEF)

2. § F'_ 117?: T

B

iHRERMSE - ERBIEFUMRBER FHBTUMNEFRAESHEERTNER - NAFE - BFE
M2 ESREF 2 fh# -

B. #FREZAG

KHERTTARAE ( "A17. ) FREFEE  SHEIEIBFARLZFERSE - &
EERPFEERHEEEARANAHASEERAFRBREZENRR BE2BERFH
BYaOWERBRIBRRER  FUERBTHREREEREPHS

it BATUERIBFANERRELR  EFBRIRBAMEAXGABRSFERFEREBEZ

BRIPRA - XTER7TELEHALHGRRER - BREENR (HER ) SEERBRRE
FTAZERFRE&E  MASBEERESTEMN -

R¥ERTTABRAE Dah Sing Bank, Limited Page 1 of 7 CC/M3222/2207



@D k37 R 1T

€4 DAHSING BANK

C. EMPBZOER / FERRSESE

M —REGEHFZERE -

B FEREIBAREE (R BAREEIR IR R ARG REE (BIKHIRT ) 2
B ERBE  AFRTE—FBABFPZNEHER MERZBMARBEERAMNT
ERFUABTERER BEEFBFRESHA/L - )

D. RUBERAFEBMFRERFR - MoLUEEBUTREEHNERRS

- ERFFEE
BFARGLARZHEEM - HItRAE ENBMARLERRMZA - EalitEs
RS HEERE  BEEGRIESHMER -

- HEHINER
REZEY (WEHE - 9L - MERSINHEERS ) R/ EAERI - B
BUERSNMINE -

o BEYHRFER
EZENWE - BEEHAEREHREENRSLUAREFZMEERN - LI -
FEELCHNER EREEEUEIZER MBS FERBAESLIE -

. BREEENRS
BERGERNEMKERONRS - Eo&AERESRSENE - BEHLRAE
RS ABNRER -

. EREER
MRAREEBNRZZZUINEGR - RERXSERAUERECEEREZER - B
RN  ERFIRBRESBEE ERENSHAUELATBEREE

Al
. BREAEREMAR
RS uBEREENM - FAIMNBEEERR - PR ZARENRBHETEIERR -

K#EE1THBBR/AS] Dah Sing Bank, Limited Page 2 of 7 CC/M3222/2207



@D x 57 iR 1T
€4 DAHSING BANK
. BREAA
MRAELFEIREREARARY  AERRESARNERRAR - £EH A
O] gE B4 m Il FE 2 5 el ARFS T K -

—

MRIEANLABEER A ER S - BUABMERITMZEFERZIRLIEBEREPE -

E. WEiRLERFEMRERE?

ZREBERT  FFRAFTELHESBRLUERBOREE - IRBBERERR - FFEATLL
S AT EFBR DR IUEBHEE - EFA !

1. EARTREREEHIER 60 BEHAMFERZRLEF (FIBEBHSELUTA
EERFREZRRRESFERR ) MEXTEEARBREE -

2. RUBRPBARRIMBEZRXMG (FL2E T KNERAFFEXSRE . AERF
#IRAZFrFERANE ) LERERRPH - SFEEARRUFSIE -
a. DEXEFRZEZ "KHMEHAFFERSERRE
b. RSXH - W IRBBEIR - REBESEEH
c. RBPRERNEMERS ZER  WetBEEARERZED (NER )

3. REEZAREZRBIMERAERBEZAMIKRITER /O : 2564 3703
MERHMIRTEPRIFEAR : 2828 8168 LIFER AFIRTT S ZAHBERE RER «

K#EE1THBBR/AS] Dah Sing Bank, Limited Page 3 of 7 CC/M3222/2207



@D k37 R 1T

€4 DAHSING BANK

F. ARIEAFHEEBZERRERFRR

AR ATOWERBRLBRRERE T FABERARERHFEB ZERIRES

AR
SRR EIBR A 4 BREBONEREBIR HRMIRIEERE ZHAR
EEPHEE  NEPEXKZLILHEI20EEH (8EARBERE
HH) R - RABBERSFHREHZ540EER ( 8 AR B
Visa 2H8H) -

HinFZRE : KSHEHE7SZE120EER ( BF AR RAK
EMH) R -

ERPEE  RBPEBFRIEARI20EER ( B A ARRAKRE
HiH ) A - RASEBRERSFKRH Z540EER ( 8 AR R
£HH) -

'V'j“ercard RETERBERESR  NESIEENR BB BT Bt
BEET | DoEER (OEAZBHRENE) A - BRBEELERRM®
FREE 365 EER (AEARBHRENA ) -

HthFzMNRE K5 REAEI0Z120EEH ( Fm AR R K
EMH) R -

R PEE ) R BIERBRSFHIRAREI20EER ( 84
ARBEAKREZRE )A i ) iREE 2 KB IRBZ 5K HE3301E
UnionPay BH (BFEARKBHEENH )N -

BB
HithFENREE  REHEEE0ZR120EER ( 8 AR RAR
EHH) A -

it BIEFERREHAZENEER - L EREPHOHBEHRSE -

K#EE1THBBR/AS] Dah Sing Bank, Limited Page 4 of 7 CC/M3222/2207



@D k37 R 1T

€4 DAHSING BANK

o KHIRITERRPRLO (BESRES : 2564-3703)
To: Credit Card Centre, Dah Sing Bank, Limited (Fax number: 2564-3703)

KHEREFEERSEM Dah Sing Credit Card Transaction Dispute Form

EHEIRNS
Credit Card Number

RZHHE [E=E=y R TR
Transaction Date Name of Merchant Transaction Amount

RAH EHZRSELEU T ZFE (FRBZESBANE v SRR aE—IR)

| dispute the above transaction(s) for the following reason (please tick one of the appropriate box) :

Lo ARAMRALHE P 7RG HEATRE THE FHRFBRFRER AAZE
AF—EBEAARE - RERERBIERXR - RARRKHRTARLE LHMERFRS -

| did not participate in nor authorize the transaction(s). My credit card was in my possession and

control at the time of the disputed transaction. | agree Dah Sing Bank to cancel the captioned credit

card account.

(5 BRIERERRBAME AR THHERILERRERPEE - BRER T Z2Hm - a7
FERBR DA ERRIRPEAREL XTSRS AR NIBERFAIEFE  MASIER%
A - )

(Remarks: Please contact with our Bank to cancel the captioned credit card account before

submission of this form. To protect your interest, if the captioned credit card has not been cancelled

upon form receipt, the Bank will stop the above account without prior notice.)

2.0 RARLEIERRESHE RS - BAMKZE PRSI LR G - RATRA
SH PR 7R GYHEATRE WHE HASRFEISHELR  AAZEART—EEHR
ARE - RENEBRNER - (BN LAAZEXSZRIRERBEITY )

| engaged in transaction(s) at the above merchant. However, | was further charged for

the above transaction(s) which | did not participate in nor authorize. My credit card was in my
possession and control at the time of the disputed transaction. (Please enclose the Sale Slip copy
of the engaged transaction)
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3.0 EBRSEEKESRER o (BN ERIREERIA )
Correct transaction currency and amount should be . (Please enclose

the Sale Slip copy)

4.0 EHIBEPEEISIABSEOAARRERRSZ RTF / Bm - R/ BmZRft /&

BEHRE (BH) 2 - EAEFER (B8 ) 4% (@
A) - AABETR ( B8R ) LIER, / % / EAfth (7

) EERE /BB BERDREFRRAEBREAEARIZZIR / BmaER - (7
M ERZRZHZEaH / BEERKERZRT / Bm 2 ReERHREM) / ZREHARAIEAX
)

The merchant was unable or unwilling to provide the Service purchased / Merchandise ordered on
or before the expected service / delivery date (date). The merchant was closed
down on (date) (If applicable). | have attempted to resolve the dispute with the
merchant / liquidator by Phone / Email / Other (method) on
(date). However, the dispute was unable to resolve and | have not received the
service / merchandise or refund from the merchant. (Please enclose copy of Services agreement
or Sales invoice with breakdown amount for the unconsumed / undelivered portion of services /
merchandise from merchant and the expected delivery schedule / date of ordered services /
merchandises)

5.0 8AAER RBE /XE / Hith Y B ZRR - AABESFR (H
Hi )L &g / EF / Efth (AA ) BB P EEFEIAREFERAERHES
RS 2R / BmI BN - (BN BB XN RUIBRIEIA )

| paid the transaction(s) by Cash / Cheque / Other . I have attempted to
resolve the dispute with merchant by Phone / Email / Other (method) on

(date). However, the dispute was unable to resolve and | have not received the
service / merchandise or refund from the merchant. (Please enclose the relevant payment proof
such as receipt copy)

6.0 AAR ( BHE ) EANEFEREUE BB EREERZ / E2KEUEBE #8E
BRIEE  BZBPAERBIBETEBNANANPOXZR - (&5FA LIEUEBEEIREE
22X BEEM L)

| have already agreed with or requested the merchant to cancel my auto-debit agreement on

(Date). Nevertheless, my account was still being charged. (Please provide relevant
document copy for the cancellation if any)

7.0 RANBBFFPRBNEBIE  BEESZEBRIDAREATAZERE - TRABEAR
(B8 )L E&h / BE / EAfth (7308 ) Bt iE B PSRRI
ELAERER - BFRINARBEFBRIDRAERR - (BN LEEMERIX)

i
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| have received a credit slip from the merchant but the credit does not effect to my account. | have
also attempted to resolve the dispute with merchant by Phone / Email / Other
(method) on (date). However, the dispute was unable
to resolve and I still have not received refund from the merchant. (Please enclose copy of the credit

slip)

8.0 RAERELL (BEBZHE  fIWARE ) cmRs - (BE FAliER M
W EY (EBEHE  fIUET ) THRS - (FHN EHRBEEIR )

The order | made was in (state currency, example RMB). However, the
transaction was wrongly charged by merchant in (state currency,

example USD). (Please enclosed the Sale Slip copy)

9.0 HMMFEMNIRRA (FAsF )
Other dispute reason (Please specify in details):

il ERFREATREERFAGERREMNORBEBHRNRELEF RIS BB ( FI15HF
SREARERFHEBZERREFBRHR ) 2. FRERILRBRBEANGHENE 2828
8168 BARITHE FMRIZEM & UERULE - 3. BEARTREWIIEZ 2 FERS RIS KA
XY BEZFZERZBHRAAEEREE - NEHUFZE  KTBRERERERE -

Notes: 1. Cardholder is required to raise a dispute within 60 calendar days after the credit card
statement date (details please refer Timeframe for Card Issuer to submit Chargeback Request to
Merchant Acquirer). 2. Please contact 2828-8168 after submitting this form for acknowledgment.

3. The dispute application might not be processed if the transaction dispute form and / or
document is / are incomplete or missing. The Bank reserves the right on the processing.

BFRA%E Cardholder Name R AZE* Cardholder Signature*

HEB Date

HE ¥4 EEESRMS Day Time Contact
Telephone Number

*EEE RS A L2 FEFTVEA The signature must be same as the one shown on your
credit card
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